
How to Resolve - The SAS DIP Job Runner Services  Not Running  

 

If you find in your local SAS Services listing that the SAS DIP Job Runner service is not running and when 

start is attempting right away errors as  

 

 

The WIN event viewer throws a 7034 error 

 

 

Furthermore, details in event viewer show 



v

 

The logs at  

<SAS CONFIG>\Config\Lev1\Web\Applications\SASWIPSchedulingServices9.4\dip\serviceLog\DIPJobRunnerService.log 

Show 

 

Or the DIPJobRunner_<hostname>.log at <SAS 

CONFIG>\Config\Lev1\Web\Applications\SASWIPSchedulingServices9.4\dip show 

 

Resolution 

Navigate to SASHome\wrapper.conf and check the Java Application path (shown below) 



 

 

Replace the path with the SAS Private JRE path to java.exe as shown below, save the wrapper.conf and 

re-start the DIP Job Runner service 

 

 



 


