
 

 

 

Using Holdout Control Group feature for SAS® 360 Engage: Direct Marketing Tasks: SAS® 
Marketing Automation or SAS® Campaign Management 

Overview/Explanation 
 
SAS will introduce new functionality for SAS 360 Engage: Direct that enables you to manage 
Holdout Control Groups for Direct Marketing Tasks in Q3 of 2022. You can create the Control 
Group either by random sampling or stratified sampling. 

Stratified sampling option requires SAS/STAT® module and must be installed with the SAS 
server that is used for on-premises executions. The SAS/STAT module was not previously 
included with the SAS® 9.4 installation that supports the SAS 360 Engage: Direct package. 
However, if you previously used SAS® Marketing Automation or SAS® Campaign Management 
installations, you might have installed this component already. 

Holdout Control Groups are not required. However, if you want to take advantage of the 
stratified sampling method when the feature is available, you might need to update your SAS 
9.4 environment to add the SAS/STAT module. The SAS/STAT module has been added to the 
SAS 360 Engage: Direct installation package (without additional charges) as of May 2022  
 

Once the Holdout Control Group feature is available you may use it without SAS/STAT installed 
in your SAS 9.4 environment limited to using the random sampling option. 
  
If you select the stratified sampling option and the SAS/STAT module is not installed, the 
execution fails with this error message:  

  
The execution of the task failed because you do not have the SAS license that is required 
to run stratified sampling. 

  
To work around the issue, you must deselect the stratified sampling option and then rerun the 
task. 
  
To check whether the SAS/STAT module is installed, you can view your SAS Registry report by 
following the instructions in SAS Note 35968. 
  
If SAS/STAT is not listed, contact your SAS Sales Representative or Customer Success Manager. 
Request an updated SAS Software Order so that you can update your SAS environment to add 
the SAS/STAT module. 

https://support.sas.com/kb/35/968.html

