
 

 

Error in starting SAS Visual Analytics Private and Public LASR servers 

Error message: One or more of the required actions did not succeed.  

LASR Analytic Server – hostname Failure 

 

 



 

 

 

In error log file of SAS Visual Analytics LASR server we found these error messages: 

Error: Physical file does not exist, 

/opt/sas/config/Lev1/Applications/SASVisualAnalytics/VisualAnalyticsAdministrator/Monitoring/PID

s/smp_hostname.pid 

 



 

 

 

Resolutions steps: 

If the SAS Visual Analytics compute tier is configured to run on a separate machine from your 

SAS® Enterprise Business Intelligence compute tier, the SAS Visual Analytics application server context 

might not be available, by default. In addition, the SAS LASR Analytic Server fails to start. 

In order to configure the SAS Visual Analytics compute tier to run on a separate machine, the 

SAS® Deployment Wizard forces you to create a new application-server context ( for example, SASVA). 

The preferences settings in the SAS Visual Analytics Administrator determine which application-server 

context is used to start the SAS LASR Analytic Server. Only the application-server contexts that are 

configured for the Job Execution Service (JES) are listed in the SAS Visual Analytics Administrator 

preferences. If SASVA is not the first application-server context that is created, it is not be configured for 

JES and is not be available in SAS Visual Analytics Administrator. 

To make the new application-server context available to start the SAS LASR Analytic server: 

1. Modify the settings of the JES in SAS® Management Console, as follows: 

1. Log on to SAS Management Console as an unrestricted user. 

2. Navigate to Plug-ins ► Application Management ► Configuration Manager ► SAS 

Application Infrastructure ► Web Infra Platform Services 9.4. 

3. Right-click JobExecutionService and select Properties. 

4. In the Properties dialog box, click the Settings tab. 

5. Move the new application server context for SAS Visual Analytics from 

the Available pane to 



 

 

the Selected pane. 

 

6. Click OK. 

2. Restart the WIP Data Server (SAS Web Infrastructure Data Server) and web-application server or 

reconfigure the JES using the SAS Web Administration Console.  

3. Move SASApp_VA server from Visual Analytics Public LASR properties to selected server’s pane 

i.e. 

 

4. From SAS Visual Analytics Hub, you need to go into settings and need to select (auto-select) 

option after JES setting for SASApp_VA. 



 

 

i.e., 

 

Reference links:  

i) https://support.sas.com/kb/52/135.html  

ii) https://support.sas.com/kb/52/293.html 

https://support.sas.com/kb/52/135.html
https://support.sas.com/kb/52/293.html

